LUU PO VIEC GHI CHI SO CONG TO (GCS) VA KIEM SOAT

TT Luwu dd thue hién viéc GCS cong to Mo ta
Cac cong to trong 01 §6 GCS phai c6 cung
. o 01 phién ghi, danh s6 thtr ty theo 1§ trinh
B1 Lap GCS dién tu GCS.
Dir lidu chi s6 cong to trong cac thié‘g bi
dién to¢ GCS hodc trong ‘hé thf)ng
MDMS/HES dugc quan ly bang ma so
GCS va dong bo voi chuong trinh CMIS
A 4
Quan ly s6 GCS: SO dién tu quan D ligu GCS cong to dugc quén 1y theo
1y tap trung thong nhat thong tin s0 GCS dién tr trong chuong trinh CMIS
B2 theo quv dinh va dong bd voi thiét bi GCS, hé thong
quy & MDMS/HES
A
A A , \ e Dit liéu s6 GCS phai duoc cap nhat day
B3 Cag .nh‘at khach han% mg’l’.fac t‘hay du vao hé thong CMIS, bao gom:
doi1 vao CMIS; xuat dir li€u vao 2) B6 sung khich hing o
HHU/HES/MDMS ] '
b) Thoéng tin thay do6i ctia khach hang
B4 Gi han dit litu GCS Quy dinh giao nhan qua cac hinh thire tryc
1a0 nhan du Licu tiep va tu xa.
Dit liéu chi s6 duogc 1ap bang ké dién tir
Quy dinh viéc GCS cho cac hinh thire tryc
B5 Thuc hién GCS cong to theo 10 tiep va tur xa. o
trinh Truong hop GCS tryc ti€p, néu khong ghi
duoc chi s6 cong to, cho phép tam tinh
trong vong 2 thang.
\ 4
5 , A Kiém tra bdi nhan vién GCS tai thdi diém
B6 Kiém tra, phiic tra vigc GCS ghi, cong tac phuc tra dugc thuc hién doc
18p véi viéc GCS.
Théne bao két qua Trong vong 24, thdng béo chi s6 dén
° ﬁ bi?] z eh ﬂua Gk khach hang bang bang mot trong cac hinh
B7 Cho Khach hang thirc: website, email, SMS, giay thong
bao....
Ghi chu:

- GCS: Ghi chi s cong to

- CMIS: phan mém quan ly thdng tin khach hang

- HHU/HES/MDMS: phan mém thu thap va quan ly di liéu do dém cong to




